
  

November 2024 
 
Dear Neighbor, 

 
As part of our continued effort to deliver reliable energy to our customers and 
communities, Eversource Electric will be conducting an upgrade of our underground 
distribution system.  The work has been coordinated with the town of Bedford, Massport, 
all federal landowners, and the Bedford Police Department. 
 
The work will be conducted by Riley Brothers, an approved Eversource contractor.  They 
will be installing new conduit and manholes in the eastbound travel lane of Hartwell Rd 
from approximately #180 Hartwell Rd to the intersection of South Rd.  The scope will 
involve various phases of construction beginning with test pits, followed by the excavation 
and installation of the manhole and conduit system.  The work will begin in November 2024 
and complete in March 2025.  The roadway will be temporarily paved as installation 
progresses and final street restoration will be scheduled for mid to late 2025.  Riley 
Brothers will assist with snow removal, trash pickup, and mail delivery if needed. 

 
What You Can Expect  

• Reliable Service: The work by Riley Brothers will not interrupt your electric    service. 
• Where We Will Be Working:  The work will be performed in the roadway and 

sidewalk of the eastbound travel lane of Hartwell Rd. 
• Hours:  The work will be conducted from approximately 7am - 3pm, Monday through 

Friday.  There may be occasional Saturday work as well. 
• At no point in time will any houses or driveways be inaccessible.  We always have 

steel plates to cover any open trenches.   
 
Contact 
If there are any questions about the project, please contact Riley Brothers Superintendent, 
Dennis Malloy, at dmalloy@rileybrothers.net or 781-726-0908. 
 
You can also contact Eversource project manager, Matthew Viens, at 
matthew.viens@eversource.com or 617-541-5709. 
 
Sincerely,  
Eversource Energy 
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